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Portal features...

e Unifies and integrates CareerOneStop products
by providing a single point of entry .

e Organizes content around the needs of our
customer groups — employers and job seekers.

e Facilitates easy and logical navigation of the
wealth of CareerOneStop content.




Portal features...

e Provides direct links to related sites such as
O*NET and Workforce Tools of the Trade.

e Provides content and links specific to the
needs of professionals in the workforce
Investment system.

e Provides direct access to State-specific
employment and training resources through
the “State Gateway.”
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Try our new CareerOneStop Online Coach! It's your "guick
guide™ to answering job and career guestions!

Jobseekers (Highiights)

= Post %our Resume™
= Segrch Job Listings
=write Effective Resumes

= Megotiate ¥our Salary

= Explore Wanes & Occupational Trends

= Dccupational kKnowledge, Skills & Abilities
= Locate Potential Emplovers

= Find Locgl Workforce Services

= Search for Licensed Occupations

More ==

Students/Learners
(Highlights )

= Search For Schools & Colleges

= Help Fund Your Education
= | earn About Tests & Assessments
= Discover Career Possibilities

= Search For Cedifications

More ==

Employers (+ighiigh?s)

= Fost Job Openings™

= Search Resume Datahaze™

= Find wWages & Emploviment Trends

= Create Customized Job Descriptions

= occupational Licensing Requirements
= Find Local Warkfarce Services

= Locate Other Employers By Industry
= Emplover Rights & Responsibilities
= Federal Wade RFedqulations

More ==

Workiorce/Human
Resources Professionals (~ighiights)

= Find Mearby One-Stops & Other Service Providers

= Locate Training ForWarkforce Professionals
= Wigw Your State's WA Elidible Training Providers
= Rezearch Hiring Guidelines

= Stay Informed On Mew Workforce [Sssues
More >=

Visit Our Related Sites Q
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Mational N
Businms
Parmership

Amerca's

Literacy Directory B=

» GovBenefits

> Disabilitylnfo.gov
» GetTech.org (/'

» Onet

e Conmeins
} O ng'ﬂE"-‘
ADNANCED +=

» LEARNING TECHMOLOGY
RESOURCE CENTER

Welcome fo #he ration's publicly -funded resource for jobseekers and businesses.
Find jobs--from entrp lsre! fo technica! o professiona! to CEO, Identify job-ready workers
with the FHight skills, Locate poblic workforoe services in pour ares. Explore aiternative
catesr paths, compate salar)y dats for Sifferent oocupations, learn Which caresrs are hot,
gt Fesunne WHERG Hos aad fob interie i strategies, and much more !

Site Map | Help

Find It By Topic

Employment Center
Relocation Center
Financial Aid Center
Skills Center
Business Center
Training & Education
Testing & Assessment
Labor Market Info
Career Tools
Newsroom

Career Resource
Library

IEnter a Keyword

oo/

Browse Subject

| Selecta State j @

Find a Local One-Stop
Career Center

|Entera2ip Code

Toll-Free Help Line

Call our Toll-Free Help
Line for help with
employment and
training questions.

1-877-U5-210B5
ar
TTY 1-877-889-5627




A different interview each month!
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What's New

"I build success one
person at a time!" savs
Claude Legree

Sustem-Wide Events
Calandar!

What's Happening In Cur
Profession?

Examples from the Field

® Searchfor Examples

*® California Indian Manpowar
Corp.

® Dol Divisien of Indian 2
Mative American Programs

® The Cherokee MHation -
Carear Services

Professional Development

® Search far Training
Providers and Resources!

® Professional Certifications

® Skills Competencies

® State Training Institutes

Who's Who In Our Profession

*I build success one person at a time,” says Claude Legree, 111,
Coordinator of Employment Services for the Brooklyn Treatment
Court in Brooklyn, Mew York,

Mr. Legree has a mission. With a master’s degree in Rehabilitation
Counseling, and extensive experience in job development,
placement and vocational counseling, he brings a wealth of
resources to the workforce development profession, *I know what
to look for when assessing a client’s

potential, or an employer’'s needs.”

In this role, Mr. Legree serves as a broker who links persons who have been arrested
for non-violent drug-related offenses, have a discernible addiction, and have reached
a plea agreement with the courts to attend and complete a drug treatment program.
The court mandate may run from 2 to 24 months depending on whether the plea of
guilty is to a misdemeanor offense, ar a felony offense, Since the program is court-
based, clients are required to report back o the courts on a regular basis for
monitaring of progress and compliance, Ongoing court monitaring is critical to the
success of the program.

*Qur program offers options, not punishment,” notes Mr, Learee.” We refer clients to

Mr. Legree can be reached at clegree@courts . state .ny.us,

Other Leading Figures In Our Profession

"l was a JTPA participant 18 years ago,” says Jon Chara,




Our Homepage — www.workforcetools.org

Search: |
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What's New

= "I bulld success one person at
a time!" says Claude Legree

= Systermn-Wide Events Calendar!

= What's Happening In Qur
Profession?

Professional Development

= Search for Training Providers
and Resources!

= Professional Certifications
= Skills Competencies

= State Training Institutes

WORKFORCE TOOLS ==

Of The Trade
Helping Workforce Professionals Excel

Examples from the Field

= Search for Examples of How Others
Make it worlk!

This Maonth's Featured Websites!

=« California Indian Manpower Corp.,

= DOL Division of Indian & Mative
Arnerican Programs

= The Cherokee Mation - Career
Services

Information & Publications

Your Yirtual Resource Room! =
Search our robust database

for scores of docurnents relating

to the waorkforce system,

Links to the Nation

Your Connection to Waorkforce
Systemn-Related Web Sites
Across Americal

= Federal = State

= Local (ASL) = Associations
= Research Organizations
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What's New

= "Mewer saw no to 5
business ne=d"” savs
Melizs=a A, NMunley

= August Additions

= Check out Systerm-vWide
Events

Examples from the Field

Search for Examplaes
Alaska Department of
Labor and Wwarkforce
Dewvelaprnent

1.5, Departrmnent of
Labor, Ernplovyrnent 2
Training Administration

workforce Innaowation
200z

= Maorth Caralima Jablink

Professional Development

= Search for Training
Resources and
Providers!

= Training Institutes

= Skills Competencies

= cCertifications 2
Credentials

Information & Publications

Search for Resources
Links to the Nation

= Federal

- State

= Local (ASLY
= Associations
-

Fesearch SOrganizations

My Workforce Tools | Register . Provider™
-—-\\—
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Links To System-Wide Events

Departy a0, Employment and Training Administration

al Association State Workforce Agencies (RASWW AT

pAWDE Call for Papers
mrmit on the Future of the Wo orce Development Profession, Washingto
ctober 22-23, 2002

epartment of Justice, Mational InstituWg of Corrections, Offender Job Reten@ion
or Corrections Professionals, Satellite/INgernet Distance Learning Training
ogram, October 7-11, 2002

Etwork Consortium
twork's Welfare to Waork ta Self Sufficiency
derdale, FL, August 24-27, 2002

jonal Conference, Fort

nnal Association of Counties
Warkforce Dewvelopment and Human Services Con ence, San Fra
nber 14-17, 2002

MNation$ ¥Youth Employment Coalition
PEPMet Qstitute 2002, Washington, DC, September 12-13, ZO8

.S, Chamis of Commerce
Workforce D8gelopment Leadership Course, Washington, DC, Zgfober 253-20, 2002

International Carg
Irvine, CaA, Novemhe

DREAM . FIND IT. GET IT. ABOUT US | SITE MAP | CUSTOMER FEEDBEACK | DISCLAIMER | PRIVACY POLICY | TRANSLATIONS




...Improving!
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What's New

g
o

® T huild success one

person at a time!" says Workforce Investment System-Wide Events
Claude Legres

® System-Wide Events <~ Prior Months Upcoming Months >

Calendar!

* IWhat's Happening In Cur

rofession?
2-4 MAWE Forum 2003 5-8 Investingin Futures  4-4 Legislative Session
Training, Education, Dallas, T# Budget, Appropriations,
Advocacy and Maore Paolicy and You
Washington, D.C, 8-10 Region IV Youth Washington, 0.C.

Sumrit Denver, CO

2-5 Strengthening and 4-F7 MNAWDP: Gateway to a
Building Partnershins for 8-10 Heartland Stronger Profession
Workforce Developrent Conference Kansas City, MO St Lowis, MO
Orlandao, FL

Examples from the Field

® Searchfor Examples

® California Indian Manpower
Carp,

® Lol Division of Indian &
Mative A&merican Programs

® The Cherokee Mation -
Career Sarvicas

5-5 HMational Institute on
3-5 CREATIMNG & MWATIOMAL 14-15 Youth \Workforce Rehahilitation Issues Forum
AGENDA, Arlington, Wi Development Summit, W ashington, O.C.

Professional Development Washingtan, DC
L-7 WWTA | sarninn AR-2 Frrnz 20073 -

Quick view: o =] [2003 =] [

Click Here for Association Calendar Links

DREAM IT. FIND IT. GET IT. ABOUT US | SITE MAP | CUSTOMER FEEDBACK | DISCLAIMER | PRIVACY POLICY | TRANSLATIONS
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What's New

"I build succesz ane
person at a time!"” says
Claude Legree
Systerm-Wide Events
Calandar!

What's Happening In Cur
Profession?

Examples from the Field

® Searchfor Examples

® California Indian Manpower
Carp,

® 0oL Division of Indian &
Mative American Programs

* The Cherokes Mation -
Carear Services

Prafessional Development

*® Saarch for Training
Providers and Resources!

® Professional Certifications

* Skills Competencies

® State Training Institutas

Information & Publications

Search our robust

-
database
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What's Happening In Our Profession?

= Career Convergence: The New Web Magazine of the Mational Career

Development Association{NCDA)

MCDA has launched Career Convergence, its new e-magazine far the full range of
persons warking in the career field including workforce developrment professionals.
The feature article in the first edition addresses the new career counselor certification
categories that replace the credential that was discontinued in 1999, To view, click
HERE, then click on Career Convergence on the left sidebar menu to access the
complete publication,

Solicitation for Grant Applications (SGA) Work Incentive Grants (WIGs)

The 5G4 for the third round of Waork Incentive Grants (WI1Gs) was published in the
Federal Register on February 11, Approxzimately $£17 million will be awarded via
competitive grants designed to enhance the employability, employment and career
advancement of people with disabilities through enhanced service delivery through
the One-Stop delivery system. The WIG program will provide grant funds to consortia
andfor partnerships of public and private non-profits working in coordination with
their state or local One-Stop delivery system, ETA currently administers 46 WIGs and
anticipates awarding approximately 20 to 40 grants through this 5G4 ranging from
£100,000 to £700,000 for a period of performance of 24 months, The closing date for
receipt of applications under this announcement is March 28, 2003, For more
information, click HERE.

"Case Management: & Resource Manual” is Now Availahle

This publication has been developed to assist both case managers and management
staff in implementing an excellent case management system for delivering effective
services for vouth, There are 8 major themes: Youth Opportunity Grant Program
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Examples from the Field
Registered Provider

= Search for Examples of How Others
hat' Make it worl!
> What's New
New Providey This Maonth's Featured Websites!

= "I bulld success one person at =« California Indian Manpower Corp.,

a time!" says Claude Legree « DOL Division of Indian & Mative
Subscribe Arnerican Programs
= Systermn-Wide Events Calendar! = The Cherokee Mation - Career

_ Services
= What's Happening In Qur
Profession?

Information & Publications
Your Yirtual Resource Room! =

Professional Development Search our robust database

N ] for scores of docurments relating
= Search for Training Providers 1 ta the workforce system.

and Resources!
= Professional Certifications

= Skills Competencies

= State Training Institutes Links to the Nation

Your Connection to Waorkforce
Systemn-Related Web Sites
Across Americal

= Federal = State

= Local (ASL) = Associations
ﬁ = Research Organizations
CAREER




Examples from the Field

WORKFORCE TOOLS

OF The Trade
Helping Workforce Professionals Excel

My Workforce Tools Registered Prowvid NMew Prowvider

What's New

~2m
Mewer sau no to 5 Search For (select One)
business nesed" saus

Melissa A Munley iy

Auqust Additions
Ehmes muit Snsiermetiids Information and Publications °  gsearch all

Events

Examples " professional Development

Search "Examples™ By

Examples from the Field Keyword({s) Example Categories
= O GOVERMAMCE

earch foar Exarmples
Alasks Departrment of 7 PARTHERSHIPS

P e e Search | © BUSINESS
.S, Departrment of i SERWICE DELIVERY

Labor, Emplovment & 7 WIEW ALL EXAMPLES
Training Administration

Wiorkforce Innowvation

2002 Search |

Morth Carolina Joblinlk

Search for Training
Besources and
Prowviders!

Training Institutes
Skills Competencies

Cerdification=s &
Credentials

Information & Publications

= Search for Resources

Links to the Nation

Federal

State

Local (asSL

Associations

Besearch Srganizations
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Examples

My Workforce Tools Registered Provider
What's New

= "Mewer saw no to a

business ne=d"” =avs
Melissa &, Munley
Auqust Additions

Check out Susterm-Wide
Ewvents

Examples from the Field

Search for Examples

Alazka Departrment of
Labor and Workforce
Developrment

.2, Departmment of
Labor, Emmplovyrnent 2
Training Administration

wiorkforce Innouwation
2002

Morth Carolina Joblink

Search for Training
Resources and
Erowviders!

Training Institute=s

Skills Commpetencies

Certifications &
Credentials

Information & Publications

= Search for Resources

Links to the Nation

Federal
State

Local (ASL
Associations

BEesearch Srganizations

DREAM IT. FIND IT. GET IT.

Results for "Business" Total 11 [1 - 10]

Civic Club Presentation —- Local WIB —— Charlotte, NC
Emplover Presentation —— OneStop —— Caldwell Chty, NC

Emplover Service Plan -- WIB —- Palm Beach, FL

Online Customer Satisfaction Survey-—-Emplayers -- Warkforce Essentials ——

Clarkswille, TH
Quarterly Report —— Waorkforce Essentials —— Clarkswille, TR

Sample Memorandum of Understanding —— Local WIB —— Flagler and “Yolusia
Counties, FL

Statewide Emploviment Mewsletter —— State Dol —— MY

Wiorkforce sacademy Fact Sheet —— Ctr for Workforce Prep —- Washington,
]

Workforce sAcadermy Beport —— Ctr for Workforce Prep -- Washington, DC

Wiorkforce Chronicles Mewsletter —— Regional WIB —- Gloverville, MNY

More
More
More

More
More (3
More
More
More

More
More

MNext 10 Records ==
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Search: Of The Trade P
Helping Workforce Professionals Excel

Home 5 My Workforce Tunls"x*_lleu'lstered Provider\ New Provider \ Subscribe

.IT.\
What's New

Civic Club Presentation ~ Local WIB ~ Charlotte, NC

"I always try to be 2
little ahead of the

curve!" says Joe Daniel EXEIFI"IFI'E File

Systern-Wide Events Click here to view an example file
Calendar!

what's Happening In Example Description
Dwr Profession? WOB Presentation for Civic Clubs - This PowerPoint presentation was made to civic
; clubs by staff of the Charlotte/Mecklenburg Consortium, It discusses modern work
Examples from the Field needs, the role of the WDB, basics of the JobLink concept and area JL locations. Faor
o Search for Examples specific inﬁ_:urmatin:unJ contact Kirk Grosch @ 704-336-6270 or
T rr— kgroschi@ci.charlotte nc.us
Women's Buraau Example Category Subject Area of Expertise
= Work4Waornen * BuUsiness s« Emplover Service
© Workplace Solutions s Partnerships s Labor Market Information
¢ Marketing/Public Outreach
s Partnering/Collaboration/Teams

& search for Traini -
S Understanding the WFD System

Resources! Organization Name

- . . .
g 2oz o2l MC Commission on Waorkforce Development
Certifications

Professional Development

® ckill: Competencies

*® State Training Institutes

Information & Publications

Search our Robust

-
Database

Links to the Nation
.|
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= Search for Examples of How Others
hat' Make it worl!
> What's New
New Providey This Maonth's Featured Websites!

= "I bulld success one person at =« California Indian Manpower Corp.,

a time!" says Claude Legree « DOL Division of Indian & Mative
Subscribe Arnerican Programs
= Systermn-Wide Events Calendar! = The Cherokee Mation - Career

_ Services
= What's Happening In Qur
Profession?

Information & Publications
Your Yirtual Resource Room! =

Professional Development Search our robust database

N ] for scores of docurments relating
= Search for Training Providers 1 ta the workforce system.

and Resources!
= Professional Certifications

= Skills Competencies

= State Training Institutes Links to the Nation

Your Connection to Waorkforce
Systemn-Related Web Sites
Across Americal

= Federal = State

= Local (ASL) = Associations
ﬁ = Research Organizations
CAREER
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Registerad Providear

What's Mew

= '"hWewer say no to &
business ne=d” saws
Melis=a &, Munley

Search For (select One)
[

o

o~
—

Examples
August Additions

Check out Susterm-Wide
Events

Information and Publications

Professional Development

Search All

Search "Information and Publications™ By
Examples from the Field

Keyword({s)

Search for Examples

Alazka Departrment of
Labaor and Workforce
Developrment

L5, Departrment of
Labor, Emplovyment 2
Training Adrninistration

OR

Search |

Wworkforce Innovation
2002

= Morth Carolina JoblLink

Professional Development

Search for Training
Resources and
Prowviders!

Training Institute=s

Skills Competencies

Subject
Accessibility
Administration
Assessment and Testing
Board Developmen

r ) opme
Case Management
Continuous Improvermeant/Cualit
Customer Servsice/Satisfaction
Customer Training Skills
Employer Service

[

Cartifications 2
Credentials

Information & Publications

= Search for Resources

Links to the Nation

Federal
State

Local (ASL
Associations

Research Organizations
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My Workforce Tools Registered Prowide Mew Provider

What's Mew -
Information & Pub
"Mewer say no to =

business ne=ed" saus Results for "Career Development™ Total 72 [1 - 10]
Melis=a A, Hunlew

August Additions
Zheck out Susterm-wide Magellan

Eve=nts

Proz000

Bxamples from the Field Usimg the Internet as a Besownrce to the Work of the State “Yocationmal

Search for Examples Eshabilitation Counselor

Alasks Deparktnent of A A A

Labor and Workforce Conducting a Community Asudit

Development

U.S. Departrment of BEapid Response Peaer Expert Directory

Labor, Emmployrment 2

Training Administration Prowviding TAA Program Serwvices: & Guide for Texas Workforce Commission
;"-’DDDFEFDFCE Innowvation Staff and For Workforce Development Boards and Their Contre

Morth Carolinas Joblink Hope %I: Community Building Makes 3 Difference

Slep—lip
= Search for Training )
Besources and outhbuild

(v v I R v O v v i v!

= Training Institutes Jobs-Plus Community Rewvitalization Initiative
= sSkills Competencies

= Certifications 2
Credentials

Me=t 10 Records ==

nal Information 8 Pub
Information & Publications rom Our Research Library

Results for "Career Development™ Total 22 [1 - 10]

Search for Resources

Links to the Mation Careers Across America: Best Practices 2 Ideas in Career Dewvelopment — AN
Electronic Monograph of Papers Generated by the Wear 2002 Conference

Federal FMOCD Announces Swarding of Statewide Dislocated Worker Funds

Sheies Mew Study Indicates COpportunity for Michigan Department of Career Development
Local (ASLY .
To Promote Meeded Programs 8 Services

Associations _
Services for Workers Affected by Plant Closures or Mass Lavoffs
Career Development of Free Agent \“Workers

General Accounting Office (SGAODY Report on the Workforce Inwvestment Act: Better
Suidance Meeded to Address Concerns Ower MNew BRequirements

Instructional Coordinators
Issues in Labor Statistics: MNew and Emerging Occupations

Latest HE headlines: career paths for trainers
Montraditional Emplowment and Training

FRezearch Organizations=s

Me=t 10 Records ==
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"Mever saw no to =
Busine=s=s ne=d"” ssu=s
Melissa S, MHunle

Sugust Additions

Check out Susterm—wide

Events

Examples from the Field

Search for Example=s

HAlasks Departrment of

Labor and “Workforce

Ceveloprment

.=, Departooesnt of

Labor, Eoplodonent &

Training Adoninistration
= plorth Carolins Ioblinl

Professional Development

= Search for Training
Fesources and
Prowiders1

Training Institutes

—_
-
-

Information & Publications

Search for Resource=

Links to the Mation

Fed=ral

State

Local (AasSL

MAcssociations

Fesaearch SOrganizaticons
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Registered Prowvide

Prowiding T AA Program Serwvices: A Guide for Texas
vworkforce Commission Staff and For workforce
Drevelopment Boards and Their Contractors

[l of 3 wolsce. doleta. gov trade  act/odfftaa desk aide. pdf

Description

Prepared by the Texas Yorkforce Commission, this Guide's purpose is to enable
high—qguality delivery of services to trade—affected workers by local workforce
professiornal staff. The guide includes desk aides of the wvarious forms and plans
required in prowviding trade adjustment assistance. It deals with receiving the
custormers, how a worker may request services, and local areas' trade service
functions.

Delivery Method Prepares for Certification
M Classroom Training M ves = o

— Ccaonsulting

I~ rMediaftCD, Books, Tapes)

I~ online sE-Learning

Prowvider
.S, Department of Labor, Employment and Training Administration, Division of
Trade Adjustment assistance

Subject Area

Accessibility

Administration

Acssessment and Testing

Board Dewvelopmeant

Career Developrment

—Case MHManagerment

Continuous ImprovementSuality:
Customer Service sSatisfaction
Custormer Training Skills
Employer Serwvice

Financial FMarnagermeaent

Marketings/Public Outreach
FMonitoring arnd Evaluation
PartneringsCollaborationsTeams
FPerformance Accountahbility
FProgram Plamnning and Design
Specific Populations

Staff Capacity Building Process
Social A Communication Skill=s
Strategic Plarnmning
SupervisionSHurmarn Resources
Support Servicess’Resources
Techrnology Use A5

Thinking and Problem Saolwving
Understanding the WD System

a7

EUcan R i
A R R

Di=splasw Sl Information For This Traimning Prowvider

All information displayed abowve vwas made awvailable to workforce Tools of
the Trade by the provider.

Mew FResource Search
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